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SUMMARY 
Senior Systems Administrator with over 13 years of experience driving multi-cloud 

modernization, identity security, and enterprise infrastructure across defense and commercial 

sectors. I specialize in replacing legacy hybrid setups with scalable cloud environments (Azure, 

GCP, AWS) while writing custom automation tools to streamline identity management and 

compliance workflows. My technical edge lies in combining deep system administration 

expertise with full-stack development skills to engineer self-sustaining, secure IT environments.  

TECHNICAL SKILLS 

Cloud & Infrastructure: Azure, GCP, AWS, Hybrid Cloud Migration, Microsoft Entra ID (Azure 

AD), Active Directory, Group Policy (GPO), Okta SSO, VMware, vCenter, VirtualBox, Windows 

Server, Linux, macOS, Solaris 

System Management & Security: Jamf Pro, Microsoft Intune, MoveIT Transfer/Automation, 

Exchange, Barracuda, Kaseya, McAfee, ACAS, Q-TIP, FlyingSquirrel, SecurityCenter, Splunk, PRTG, 

Penetration Testing, SOC2, HIPAA, PCI-DSS, PII 

Networking: Cisco (Call Manager, Meraki), Juniper, TACLANE, Routers & Switches, 

DNS/DHCP/ARP, TCP/UDP/IP, OSPF, EIGRP, RIP, Wireshark, VPN, Network Security 

Automation & Software Development: PowerShell, C#, VB.NET, JavaScript, Java, Node.js, 

React.js, Express.js, jQuery, Bootstrap, HTML5/CSS3, SQL (MySQL), MongoDB, Git 

EXPERIENCE 
Senior Systems Administrator | Beazley Security | Remote     Feb 2023 – Present 

● Architected and executed a complete migration from a hybrid cloud environment to a 

fully native cloud architecture across Azure, GCP, and AWS. 

● Streamlined endpoint management by deploying Jamf for macOS and Microsoft Intune 

for iOS and Windows devices company-wide. 

● Standardized security posture by provisioning multiple enterprise Azure tenants aligned 

strictly with Microsoft security baselines and Entra ID access controls. 

● Automated administrative workflows, building a custom Slack helpdesk ticketing 

pipeline and establishing a standardized onboarding SOP. 
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● Managed and maintained MoveIT Transfer & Automation SFTP infrastructure to support 

secure, compliant customer-facing data exchanges. 

 

Senior Systems Administrator | Ophelia | Remote     Sept 2022 – Feb 2023 

● Managed nationwide IT infrastructure, cloud services (GCP), and end-to-end security 

compliance for a remote-first organization. 

● Enforced identity protection and streamlined user access by deploying Okta SSO, Halp 

helpdesk routing, and dual-MDM controls (Jamf and Intune). 

● Maintained continuous compliance across HIPAA, PCI, PII, and SOC2 frameworks 

through rigid policy creation and routine infrastructure audits. 

● Partnered with executive leadership and Finance to manage the annual IT budget, 

negotiate vendor contracts, and reduce operational procurement costs. 

 
Member of Technical Staff | OxeFit | Plano, TX     Jul 2021 – Sept 2022 

● Managed IT infrastructure across three offices spanning systems administration, 

networking, security, compliance, and help desk operations. 

● Built the company’s Azure cloud-first server infrastructure and deployed UniFi 

networking across all three offices. 

● Implemented Jamf and Microsoft Intune endpoint management, Spiceworks help desk, 

and standardized onboarding/offboarding processes. 

● Partnered with Finance on IT budgets and expense reporting, managed third-party 

vendors, and developed company IT policies and procedures. 

 

Systems Administrator | Fundbox | Dallas, TX     Jun 2019 – June 2021 

● Maintained, monitored, and optimized US-based IT infrastructure and operations while 

collaborating daily with international technical teams. 

● Built standardized provisioning and hardware setup workflows across Apple and 

Windows fleets, improving overall onboarding turnaround time. 

● Oversaw asset management, software licensing, and hardware life cycles to keep 

endpoint operations compliant with security standards. 

 
Systems Administrator | Helion Technologies | Dallas, TX     Nov 2018 – Jun 2019 

● Served as the top escalation tier for the Service Desk, resolving advanced infrastructure 

issues and mentoring Desktop Support staff. 

● Administered Active Directory, DFS, DHCP, DNS, Exchange, Office 365, file permissions, 

GPO, Barracuda, PRTG, Kaseya, Windows Server, VMware, and Cisco Meraki 

environments. 



 

● Coordinated critical incidents with vendors, DMS providers, and ISPs while providing 

technical action plans to Account Executives. 

 

Information Technology Specialist | The Scion Group | Dallas, TX     Dec 2017 – Nov 

2018 

● Provided Tier 1 and Tier 2 infrastructure, network, and server administration for a mid-

sized Windows Server domain environment. 

● Built a custom C# / SQL / PowerShell desktop application that automated Active 

Directory and Office 365 account provisioning, logging user creation directly into a 

central database. 

● Maintained internal web-based inventory systems using JavaScript, Node.js, HTML/CSS, 

and SQL. 

 

Technical Support Advisor (contract) | Conduent | Dallas, TX     Sept 2017 – Dec 2017 

● Provided remote technical support for iMac, MacBook, iPhone, iPad, iPod Touch, and 

Windows systems using phone-based troubleshooting and screen-sharing tools 

including Bomgar and SafeView. 

 

Systems Administrator (contract) | Link Solutions, Inc | Dallas, TX     Mar 2017 – Sept 

2017 

● Conducted patch management, vulnerability assessments, and compliance audits for 

Cyber Security/Information Assurance on NIPR and SIPR networks. 

● Ran wireless security scans using FlyingSquirrel and performed vulnerability 

assessments using ACAS and Q-TIP. 

● Managed daily Active Directory user rights, DHCP servers, and on-site physical security 

requirements for specialized divisions. 

 

PC Technician (contract) | AllStaff Technical Solutions | Dallas, TX     Jul 2016 – Mar 

2017 

● Handled hardware installation, equipment repair, network configuration, and break/fix 

support for Mac and Windows environments. 

● Configured enterprise antivirus solutions (McAfee) and handled IMAC deployments 

across legacy and modern Windows platforms. 

 

Network Engineer | U.S. Army | Fort Hood, TX        Jul 2013 – Jun 2016 

● Engineered, configured, and maintained Cisco network infrastructure, including 

enterprise routers and switches, supporting secure military communications 

environments. 



 

● Administered Cisco Unified Communications Manager and VoIP infrastructure, including 

configuration, deployment, troubleshooting, and ongoing maintenance of IP telephony 

systems. 

● Configured and troubleshot Layer 2/3 networking, including VLANs, routing, switching, 

and TCP/IP connectivity across tactical and fixed-station environments. 

● Delivered end-user administration, systems analysis, and software maintenance while 

adhering to strict operational security protocols. 

EDUCATION 

Full Stack Web Development Certificate | Southern Methodist University | Dallas, 

TX 

● Focused on JavaScript, Node.js, Express, React, MySQL, MongoDB, and Git version 

control.  

CERTIFICATIONS 

CompTIA Security+ (Code: CVV8Z2GG3CR4SHKE) 

CompTIA Network+ (Code: 9Y7ERTSGHDF1C75Q) 

Microsoft Certified: Identity and Access Administrator Associate (Code: 44FA4B7F50C9131F)  
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